ACCESS ESSENTIAL
MAINTENANCE INFORMATION
IN YOUR OWN SYSTEM

KONE Equipment Status Application Interface (API) enables building owners to integrate
maintenance data into their own asset management system or building management
system, removing the need for separate platforms.

Combining two innovative services

Efficient facility management decision making and improved end user experience. KONE leverages the

power of cloud technology, machine learning and Artificial Intelligence (Al) to give customers access to

equipment and service status data for their elevators and escalators. KONE Equipment Status APl adds
value to KONE 24/7 Connected Services by allowing building owners to easily integrate information into
their own building management systems, enabling:
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Access to transparent Timely alerts about Faster rescue Maximized
data about your problems to facilitate of entrapped equipment
equipment operation, quick resolution passengers uptime

performance, and
service status
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